
Intro Telquest Tech Support

Button Control for Day/Night Auto Attendant
IP Office Essential Edition

Special Note:

If you have used Button Programming and assigned CO lines for Direct Line Appearance on

ANY phones, you must set them to “No Ring”.

Incorrect Setting: (Immediate)

The phones that you want to ring are selected on  Page 6 in the Hunt Group Users List.

Correct Setting: (No Ring)
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We need to create a New Short Code:

Create a new Short Code with these settings:

      Example: *111

You can use a different Short Code other then *111.

Just make sure you make the changes to the different Short Code elsewhere in the setup.

Type  AA:
and YOUR Day Auto Attendant here

exactly as it appears in
YOUR Auto Attendant Configuration

Caution: This is Case Sensitive!

1. Right Click here...

2. Left Click here...

I am using AA1.
This is JUST AN EXAMPLE.
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Creating a Virtual / Phantom User

Example Creating User 555

Make sure the Voicemail is  OFF for the Virtual User 

4. Give it a name 5. Not important

7. OFF

6. The Virtual User we are creating

3. This Tab

1. Right Click here...

2. Left Click here...



Page 3

Create Virtual User continued...

Set Forwarding Unconditional to:

This Tab

Check This Box

Enter the Short Code you created earlier

Check BOTH

NO CHECK
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Create a New Hunt Group named

Turn the Hunt Group 

Pick one or use 552To Day AA

Voicemail OFF

Set these like this.... To Day AA
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Also in Hunt Group  To Day AA

Only add your Virtual/Dummy User to the list

 To Day AA

Be sure all are set to  <None>
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Create an Incoming Call Route like this:

0

 552 To Day AA  AA:Night AA

1. Right click here...

2. Click on New

3. Enter the
Incoming CO Line Group

4. Set like this...
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Create a Toggle “Night Button” on the Operators phone:

1. Click here...
2. This tab...

3. Navigate to here...

 To Day AA

 Set Action Data to:   To Day AA

Select the User



Call Flow    Day Mode

Call Flow    Night Mode

Note:

The Night Button is toggle button.

Each press will toggle or alternate the condition On and Off.

Incoming Call From CO Line

Incoming Call Route

Send the call to:  Hunt Group “To Day AA”

Hunt Group “To Day AA” sends the call to Ext 555 AA Dummy

Ext 555 AA Dummy is Unconditionally Forwarded to Short Code *111
Which in turn sends the call to AA1

AA1 would be the normal Day Auto Attendant

Incoming Call From CO Line

Incoming Call Route

Hunt Group “To Day AA” is “Out of Service” so the call is sent to
the Incoming Call Routes “Fallback Extension”  AA:Night AA

Night AA would be the normal Night Auto Attendant


